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By Tracy Hammond et al.


Online Course Etiquette







2Online Etiquette - Hammond et al.


1.  Mute your microphone.


Please keep your microphone muted if you are not in a breakout 
room or actively speaking to the class. There are lots of outdoor 
sounds that multiply with many students. Please make the listening 
experience better for everyone by muting your microphone when 
you are not using it.
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2. Keep your video on.


By seeing your video, it helps to see if you are engaged and allows me 
to adapt the material appropriately. An enormous amount of feedback 
comes from your faces. I am showing my face, please show me yours.


If this expectation causes a problem for a student, e.g., lack of webcam 
or bandwidth issues, an exception will be made. We expect students to 
remember and follow the Aggie Honor Code when requesting an 
exception.
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3. Use your real name.


Make sure your Zoom name is your real name. Your participation 
grade will be based on this. Additionally, if the 
instructor/TA/graders don’t recognize your name, then you may be 
booted out.
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4. Wear attire appropriate for class. 


Your video should be on. Make sure what we see is appropriate. I am 
not saying you should be wearing a suit, but you definitely should be 
wearing a shirt. Wear what you would wear in person.
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5. Act like you would in person.


If there is something you wouldn’t do in person, please don’t do it 
during the online lecture. Use your best judgement.
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6. Be on time, present, and engaged during the entire 
lecture.


We will have pop up questions and daily quizzes from time to time, 
as well as frequent breakout rooms. If you are absent, late, or not 
paying attention, you will miss content and exams. Your absence 
will make the experience worse for you and everyone else.
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7. Use the chat board to post questions to the class. 


The TAs and graders will be monitoring the chat board to help bring 
up questions when appropriate. Note that while I am lecturing, I may 
not see the chat board questions, but I have tasked the TA and 
graders to make sure your question is not ignored.







9Online Etiquette - Hammond et al.


8. Use the “Raise Hand” emoji to ask a question. 


The TA and graders will monitor for raised hands to make sure no 
one gets ignored. To find the hand emoji, click on “Participants” at 
the bottom. A screen will pop up on the right, where you will see 
several options: “Raise Hand,” “yes,” “no,” “go slower,” “go faster,” 
and under “more” the options are “dislike,” “like,” “clap,” “need a 
break,” and “away.”  It may be appropriate to use any of them 
throughout the semester.
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9. Once you finish an activity or quiz, please select the 
check mark labeled “yes.”


This option can be found by clicking the “Participants” button at the 
bottom. It will allow us to gauge the general amount of time it takes 
the class to complete a quiz. If you need help use the chat screen, 
“help” (if in a breakout room), or another emoji.
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10. Keep up with the material.


Everyone must be engaged to have an overall good experience. 
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11. Be sensitive to persons with disabilities.


When posting formal materials to share with the class, please: 
1. Turn on closed caption (text at the bottom) for videos. 
2. Use appropriate text types in documents to enable quick 


text-to-speech perusal. 
3. Provide alternative text for all images. 
4. When adding links, show the descriptive text instead of the active link, 


then put the inactive link in parentheses afterward since text readers 
allow users to skip through to links and list what links are available. 
Usually the actual URL is quite unintelligible. For example: Document 
Design | Centre for Excellence in Universal Design 
(http://universaldesign.ie/Products-Services/Customer-Communications-Toolkit-for-the-P
ublic-Service-A-Universal-Design-Approach/Written-Communication/Document-Design/)



https://www.google.com/url?q=http://universaldesign.ie/Products-Services/Customer-Communications-Toolkit-for-the-Public-Service-A-Universal-Design-Approach/Written-Communication/Document-Design/&sa=D&ust=1591254998425000&usg=AFQjCNEgcViajfTWvynCbfbCs5CGndDwcg

https://www.google.com/url?q=http://universaldesign.ie/Products-Services/Customer-Communications-Toolkit-for-the-Public-Service-A-Universal-Design-Approach/Written-Communication/Document-Design/&sa=D&ust=1591254998426000&usg=AFQjCNGWpGFclb5NzBo0Cv51nVSqYsOO2Q
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12. Tell me if you need special accommodations.


If you have an accommodations letter from Disability Services, 
please contact me so we can make sure the course organization 
works for you. I won’t realize that something is wrong if you don’t tell 
me. Please tell me privately what your needs are and we will work 
with disability services to find a solution.
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13. Respect others and their opinions. 


In online learning, students from very different backgrounds come 
together to learn. It is important to respect their feelings and 
opinions even when they are quite different from your own.
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14. Watch your language and tone 
carefully. 


When you are communicating online, you have to rely solely on 
words to get your point across. The other person cannot see your 
facial expression or hear your tone of voice, so things like sarcasm 
and humor often don’t come across very well. That’s why it’s 
important to take your time, choose your words carefully, and be as 
straightforward as you can.
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15. Consider people’s privacy.


Always ask for permission before you forward someone’s email 
messages to somebody else, and if you do reuse somebody else’s 
words (with their permission), make sure to acknowledge them 
appropriately. Keep in mind that all private email is considered 
copyrighted by the original author.







17Online Etiquette - Hammond et al.


16. Avoid inappropriate material. 


It’s tempting to forward messages you find clever or links to 
websites you find entertaining to classmates. If they are not directly 
relevant to the course, please don’t do this, especially if the material 
is sexually suggestive, politically sensitive, or otherwise “edgy.” The 
same goes for frivolous “joke” emails and chain messages. This is 
not the place for it.
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17. Be forgiving. 


If someone writes something that you find offensive, mention it 
directly to the instructor. He or she is best equipped to address the 
situation. Remember that the person contributing to the discussion 
might be new to this form of communication. What you find 
offensive may have been unintended.
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18. Be concise. 


When you are contributing to a discussion, be as brief as you can to 
get your point across. Adding a lot of unnecessary words just makes 
your message less clear. Try to stick to the point and not go off on 
irrelevant tangents.
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19. Read first, write later. 


Don't add your comments to a discussion before reading the 
comments that are already there. And if you are responding to a 
previous comment, always make clear which comment you are 
responding to.
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20. DON’T TYPE IN ALL CAPS OR USE EXCESSIVE 
PUNCTUATION!!!!!!! 


Most people find this annoying and you may not be communicating 
your thoughts effectively.
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21. Think before you hit the send button. 


Learning to be your own editor is a difficult and important skill. Think 
carefully about the content of your message before you send or post 
it. Once you push the button, there is no taking it back. Grammar and 
spelling errors reflect badly on you, and misspelled words or poorly 
constructed sentences can make it hard to decipher your meaning 
accurately.
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Some	Syllabus	Guidelines	for	Online	Interactions	
	


Below	is	a	list	of	five	basic	methods	for	managing	online	classroom	behavior.	
	
Expectations	
Technology	will	grow,	and	students	will	also	grow	in	knowledge	and	intelligence.	
Some	teaching	expectations	can	span	across	cultures,	while	others	may	take	an	in-
depth	understanding	of	the	cultural	differences.	
Once	you	have	a	grasp	of	the	culture,	establish	online	classroom	behaviors	early,	
and	refer	to	them	as	often	as	is	necessary.	
	
Positive	Authority	
When	teaching	online	or	in	person,	it’s	essential	to	have	patience	and	compassion	in	
any	classroom	setting.	When	you’re	dealing	with	behavior	problems,	your	growing	
relationship	will	be	the	foundation	for	a	stable	learning	environment.	Try	and	keep	
things	positive,	light,	and	engaging.	
	
Managing	Disruptions	
Disruptions	happen.	As	an	online	teacher,	you’ll	have	to	solve	problems,	answer	
questions,	analyze	opinions,	and	have	open	discussions.	Try	to	keep	distractions	to	a	
minimum.	
If	your	student	is	disrupting	the	class,	try	to	address	the	issue	right	away,	but	don’t	
embarrass	one	person	in	front	of	the	other	students.	If	disruptions	continue,	ask	
about	the	rules	of	engagement	from	teacher	to	student	via	the	company	at	which	
you	work.	
	
Accountability	
We	all	must	be	accountable	in	life	in	some	way.	Older	students	should	be	
responsible	for	their	schoolwork	and	well	aware	of	their	progress.	This	strategy	
provides	students	with	a	sense	of	purpose	and	helps	them	focus	on	getting	their	
work	done.	
Usually,	online	classes	offer	more	flexibility	for	both	the	student	and	teacher.	
Therefore,	students	may	become	distracted	at	home.	Be	sure	your	class	pays	
attention	to	the	details.	Ask	them	to	repeat	anything	you	feel	they	didn’t	quite	
understand.	Check	for	understanding	so	they	are	aware	of	their	homework	and	
expectations.	These	strategies	can	help	to	prepare	for	the	next	session	before	class	
is	over.	
	
Engage	
When	managing	behavior,	engaging	your	class	will	minimize	unsavory	behaviors.	
Entertain	your	students,	laugh,	tell	a	joke,	offer	exciting	but	informative	knowledge	
that	educates	as	well	as	amuses.	
	
We	all	learn	best	when	we’re	having	fun	in	a	safe	environment.	







Managing	an	online	live	classroom	need	not	be	as	intimidating	as	it	might	seem.	
Some	(not	all)	of	the	same	rules	that	apply	to	a	brick	and	mortar	school	can	apply	to	
an	online	school.	
Understanding	the	background,	culture,	and	goals	of	your	students	are	critical,	no	
matter	where	or	when	you	teach.			
	
Learning	is	a	process,	not	a	location.	
	
	
A	few	Considerations…	


1.	NO	YELLING,	PLEASE	


There’s	a	time	and	a	place	for	everything—BUT	IN	MOST	SITUATIONS	TYPING	IN	
ALL	CAPS	IS	INAPPROPRIATE.	Most	readers	tend	to	perceive	it	as	shouting	and	will	
have	a	hard	time	taking	what	you	say	seriously,	no	matter	how	intelligent	your	
response	may	be.	If	you	have	vision	issues,	there	are	ways	to	adjust	how	text	
displays	so	you	can	still	see	without	coming	across	as	angry.	


2.	Sarcasm	can	(and	will)	backfire	


Sarcasm	has	been	the	source	of	plenty	of	misguided	arguments	online,	as	it	can	be	
incredibly	difficult	to	understand	the	commenter’s	intent.	What	may	seem	like	an	
obvious	joke	to	you	could	come	across	as	off-putting	or	rude	to	those	who	don’t	
know	you	personally.	As	a	rule	of	thumb,	it’s	best	to	avoid	sarcasm	altogether	in	an	
online	classroom.	Instead,	lean	toward	being	polite	and	direct	in	the	way	you	
communicate	to	avoid	these	issues.		


3.	Don’t	abuse	the	chat	box	


Chat	boxes	are	incorporated	into	many	online	classes	as	a	place	for	students	to	
share	ideas	and	ask	questions	related	to	the	lesson.	It	can	be	a	helpful	resource	or	a	
major	distraction—it	all	depends	on	how	well	students	know	their	classroom	
netiquette.	


“Rather	than	asking	relevant	questions	or	giving	clear	answers,	students	might	use	
the	chat	box	to	ask	questions	irrelevant	to	the	discussion,	or	to	talk	about	an	
unrelated	topic,”	The	class	chat	box	isn’t	an	instant	messenger	like	you’d	use	with	
friends.	Treat	it	like	the	learning	tool	it’s	meant	to	be,	and	try	not	to	distract	your	
classmates	with	off-topic	discussions.	


4.	Attempt	to	find	your	own	answer	


If	you’re	confused	or	stuck	on	an	assignment,	your	first	instinct	may	be	to	
immediately	ask	a	question.	But	before	you	ask,	take	the	time	to	try	to	figure	it	out	
on	your	own.		







For	questions	related	to	class	structure,	such	as	due	dates	or	policies,	refer	to	your	
syllabus	and	course	FAQ.	Attempt	to	find	the	answers	to	any	other	questions	on	
your	own	using	a	search	engine.	If	your	questions	remain	unanswered	after	a	bit	of	
effort,	feel	free	to	bring	them	up	with	your	instructor.	


5.	Stop	...	grammar	time!	


Always	make	an	effort	to	use	proper	punctuation,	spelling	and	grammar.	Trying	to	
decipher	a	string	of	misspelled	words	with	erratic	punctuation	frustrates	the	reader	
and	distracts	from	the	point	of	your	message.	


On	the	other	hand,	it’s	important	to	be	reasonable	about	others’	grammar	mistakes.	
Nobody	likes	the	grammar	police,	and	scolding	a	classmate	because	he	or	she	used	
“your”	instead	of	“you’re”	isn’t	practicing	proper	netiquette.	


6.	Set	a	respectful	tone	


“An	increasingly	common	netiquette	faux	pas	is	treating	e-correspondence	with	
faculty	and	staff	as	an	ongoing	chat	among	friends.”	


Every	day	may	feel	like	casual	Friday	in	an	online	classroom	where	you	don’t	see	
anyone	in	person,	but	a	certain	level	of	formality	is	still	expected	in	your	
communication	with	instructors.	In	addition	to	proper	punctuation	and	spelling,	it’s	
good	netiquette	to	use	respectful	greetings	and	signatures,	full	sentences	and	even	
the	same	old	“please”	and	“thank	you”	you	use	in	real	life.	


7.	Submit	files	the	right	way	


You	won’t	be	printing	assignments	and	handing	to	them	to	your	teacher	in	person,	
so	knowing	how	to	properly	submit	your	work	online	is	key	to	your	success	as	an	
online	student.	


Online	course	instructors	often	establish	ground	rules	for	file	assignment	
submissions,	like	naming	conventions	that	help	them	keep	things	organized	or	
acceptable	file	formats.	Foe	example,	lastname_assignment1.doc,	Ignoring	these	
instructions	is	a	common	example	of	bad	netiquette.	


“Receiving	work	that	does	not	adhere	to	the	file	format	and	naming	protocol	means	
a	student	is	not	paying	attention,”	says	Timbul.	If	you	don’t	follow	instructions,	
you’re	taking	the	risk	that	your	instructor	won’t	be	able	to	find	or	open	your	
assignment.	Save	yourself	and	your	instructor	a	headache	and	read	their	
instructions	carefully	before	submitting.	


8.	Read	first	







Take	some	time	to	read	through	each	of	the	previous	discussion	post	responses	
before	writing	your	own	response.	If	the	original	post	asked	a	specific	question,	
there’s	a	good	chance	someone	has	already	answered	it.	Submitting	an	answer	that	
is	eerily	similar	to	a	classmate’s	indicates	to	the	instructor	that	you	haven’t	paid	
attention	to	the	conversation	thus	far.	


Remember,	discussions	can	move	fairly	quickly	so	it’s	important	to	absorb	all	of	the	
information	before	crafting	your	reply.	Building	upon	a	classmate’s	thought	or	
attempting	to	add	something	new	to	the	conversation	will	show	your	instructor	
you’ve	been	paying	attention.	


9.	Think	before	you	type	


A	passing	comment	spoken	in	class	can	be	forgotten	a	few	minutes	later,	but	what	
you	share	in	an	online	classroom	is	part	of	a	permanent	digital	record.	“Whether	or	
not	privacy	settings	are	in	place,	the	Internet	has	a	tendency	to	house	things	forever,	
and	what	you	say	privately	can	easily	become	public”.	


Not	only	is	it	good	practice	to	be	guarded	when	it	comes	to	personal	information,	
you	always	want	to	be	just	as	respectful	toward	others	as	you	would	be	if	you	were	
sitting	in	the	same	room	together.	A	good	rule	of	thumb	to	follow	is	if	you’re	
comfortable	standing	up	in	front	of	a	classroom	and	saying	your	message,	then	it’s	
most	likely	okay	to	share.	


10.	Be	kind	and	professional	


Online	communication	comes	with	a	level	of	anonymity	that	doesn’t	exist	when	
you’re	talking	to	someone	face-to-face.	Sometimes	this	leads	people	to	behave	
rudely	when	they	disagree	with	one	another.	Online	students	probably	don’t	have	
the	complete	anonymity	that	comes	with	using	a	screen	name,	but	you	could	still	fall	
prey	to	treating	someone	poorly	because	of	the	distance	between	screens.	Make	a	
point	to	be	kind	and	respectful	in	your	comments—even	if	you	disagree	with	
someone.	


“At	the	core,	all	of	these	mistakes	come	down	to	forgetting	that	an	online	classroom	
is	still	a	classroom,	Good	netiquette	means	conducting	yourself	in	an	online	class	
with	the	same	respect,	politeness	and	professionalism	that	you	would	exhibit	in	a	
real-life	classroom.”	


	
Faculty	1	Suggests…	
Netiquette	"Netiquette"	stands	for	"Internet	Etiquette",	and	refers	to	the	set	of	
practices	created	over	the	years	to	make	the	Internet	experience	pleasant	for	
everyone.	Like	other	forms	of	etiquette,	netiquette	is	primarily	concerned	with	
matters	of	courtesy	in	communications.	The	following	sections	provide	more	
information.	







	
1.	Remember	the	Human.	Do	unto	others,	as	you'd	have	others	do	unto	you.	When	
you're	holding	a	conversation	online	--	whether	it's	an	email	exchange	or	a	response	
to	a	discussion	group	posting	--	it's	easy	to	misinterpret	your	correspondent's	
meaning.	And	it's	frighteningly	easy	to	forget	that	your	correspondent	is	a	person	
with	feelings	more	or	less	like	your	own	
	
2.	Adhere	to	the	same	standards	of	behavior	online	that	you	follow	in	real	life.	Don't	
believe	anyone	who	says,	"The	only	ethics	out	there	are	what	you	can	get	away	
with."	If	you	encounter	an	ethical	dilemma	in	cyberspace,	consult	the	code	you	
follow	in	real	life.	Chances	are	good	you'll	find	the	answer.	
	
3.	Make	yourself	look	good	online.	You	won't	be	judged	by	the	color	of	your	skin,	
eyes,	or	hair,	your	weight,	your	age,	or	your	clothing.	You	will,	however,	be	judged	
by	the	quality	of	your	writing.	For	most	people	who	choose	to	communicate	online,	
this	is	an	advantage;	if	they	didn't	enjoy	using	the	written	word,	they	wouldn't	be	
there.	So	spelling	and	grammar	do	count.	
	
4.	Don't	post	flame-bait.	Finally,	be	pleasant	and	polite.	Don't	use	offensive	language,	
and	don't	be	confrontational	for	the	sake	of	confrontation.	
	
This	policy	is	taken	
from:	https://courses.cehd.tamu.edu/mod/resource/view.php?id=19843).	For	
more	suggestions	on	netiquettte,	check	out	www.albion.com/netiquette	Technology	
Needs	
	
	
Faculty	2	Suggests…	
I	make	sure	each	of	my	students	use	this	site	http://distance.tamu.edu/Aggie-
Honor-Code-Nettiquette		
Also,	I	have	learned	that	the	more	specific	you	are	about	everything	--grading	turn	
around	time,	when	to	expect	an	email	reply	(I	only	use	eCampus	email	to	send	and	
receive	mail),	models/examples	of	assignments,	I	frequent	encouragements	
/reminders,	explicit	grading	rubrics	with	examples,	and	so	forth--the	more	
smoothly	all	goes	for	instructor	and	students.	For	example	on	the	first	two	days	of	
class	I	give	them—	
Be	sure	you	have	done	the	following	prior	to	beginning	course	content:	
Review	the	course	structure	and	netiquette	guidelines	provided	below	


• Access	the	"Course	Structure	for	Discussions"	to	familiarize	yourself	with	the	
procedures	for	facilitating	and	participating	in	the	discussions.	


• Review	the	for	due	dates	on	the	LEARNING	MODULES	
• Click	on	the	course	syllabus	link	on	the	left	and	review	the	syllabus	carefully	
• Determine	your	group	and	the	Module	you	serve	as	Facilitator	
• Introduce	yourself	in	the	"Introduction	Forum"	
• Take	the	pretest	to	rate	your	knowledge	and	understanding	of	reading	







Finally,	begin	your	content	by	clicking	on	the	Learning	Modules	tab	
	
	
Faculty	3	Suggests…	
On-Line	Etiquette:	
There	is	an	informal	code	of	conduct	that	most	people	follow	on	the	Internet.	As	
Virginia	Shea	(known	as	Ms.	Manners	of	the	Internet)	puts	it,	"What	is	Netiquette?	
Simply	stated,	it	is	network	etiquette	--	that	is,	the	etiquette	of	cyberspace.	In	other	
words,	Netiquette	is	a	set	of	rules	for	behaving	properly	online."	Online	
communication	suffers	from	the	absence	of	physical,	face-to-face	cues,	which	can	
enhance	our	understanding	and	final	meaning	of	our	interaction.	Therefore,	we	
must	apply	guidelines	for	appropriate	communications.	
	
Worthwhile	suggestions	are:		
•DON'T	USE	ALL	CAPITAL	LETTERS	(it's	hard	to	read	and	is	considered	shouting);		
•Be	brief;		
•Use	meaningful	subject	lines;		
•Quote	just	enough	from	what	you're	answering	to	provide	useful	context;		
•Don't	send	"Me	too"	notes	to	discussion	lists;		
•Accept	and	cheerfully	answer	questions	asked	by	people	newly	online	—	
remember	that	we	all	started	with	the	basics;		
•If	you	receive	multiple	replies	to	a	question	you	ask	online,	summarize	the	answers	
for	everyone	else	who	saw	the	question;		
•Be	careful	with	humor	—	what's	obvious	and	sidesplitting	to	you	may	baffle,	annoy,	
or	even	offend	someone	else;		
Retrieved	
from	http://www.chowan.edu/acadp/computer/netetiquette/introduction.html	
	
	
Faculty	4	Suggests…	
Course	Netiquette:	Students	should	show	respect	to	fellow	students	and	the	
professor	during	all	online	class	discussions	(see	Netiquette	Guidelines	
below).		Remember,	discussion	boards	are	for	whole-group/class	discussions.		If	a	
question	that	is	private	in	nature	needs	to	be	asked	of	the	professor	or	a	fellow	
student,	a	personal	e-mail	is	the	appropriate	communication	tool.		When	in	doubt,	
an	e-mail	to	the	individual(s)	is	always	best.	
Netiquette	Guidelines	
	
"Netiquette"	is	Network	Etiquette,	the	rules	of	proper	behavior	in	an	online	
environment.	Online	communication	can	be	difficult	sometimes	due	to	the	absence	
of	non-verbal	cues	and	body	language	that	we	all	depend	upon	when	
communicating	face	to	face--thus	the	need	for	proper	Netiquette.	Because	the	online	
medium	is	a	relatively	new	one,	rules	of	conduct	are	somewhat	in	a	state	of	flux,	but	
the	following	are	always	worthwhile	suggestions	to	observe:	
	
Remember,	there's	always	a	human	on	the	other	end	of	an	electronic	







communication.	Treat	him	or	her	with	the	same	respect	that	you'd	like	to	receive.	
What	you	say	may	be	forgotten,	but	what	you	write	will	live	on	for	a	long	time.	
Be	careful	with	humor;	what	appears	witty	or	ironic	to	you	may	appear	sarcastic	
and	critical	to	your	reader.	By	the	same	token,	you	may	misinterpret	messages	sent	
by	others	to	you.	
Use	emoticons	and	other	symbols	to	indicate	humorous	intent.	J	
Be	diplomatic;	written	communication	often	appears	harsher	than	spoken	
communication.		
DON'T	USE	ALL	CAPS--in	addition	to	being	difficult	to	read,	this	is	considered	
"shouting"	in	electronic	communication.	
Be	brief.	
Use	pertinent	subject	lines.	
Keep	in	mind	that	an	e-mail	lacking	a	greeting	and/or	a	closure	may	appear	curt	and	
unfriendly	to	your	reader.	(ex:	Howdy!	Or	Regards,	)	
	
(Adapted	
from	http://www.west.asu.edu/icaxn/etiquette.html	and	http://www.albion.com/n
etiquette/corerules.html)	
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With the move to online teaching, reports of cheating have been on the rise.

















Today’s Agenda



Hammond to discuss her lecture class format and goals behind it, which has essentially zero cheating on test



Timothy Powers director of academic honesty at TAMU, will provide some of the various situations he has been dealing with in his own role. 



Sunay Palsole, Assistant Vice Chancellor for Engineering Remote Education, will also provide some of the experiences that he has had in this experience as well.



Encourage general faculty discussion of their experiences and their ideas.



Hammond will produce  a minutes/report of the summaries of this















Hammond’s DAILY class structure

10 minute quiz 

10 minutes going over quiz (peer graded in real time)

recorded for asynchronous learning

20-25 minutes going over new lecture material

recorded for asynchronous learning

20-25 minutes student breakout sessions completing a worksheet on new lecture material

Students in groups of 2 when in person, in groups of 3 online

The format of the worksheet is essentially a guided version of the next day’s quiz

10-15 minutes going over answers of the worksheet

Random student group presents the answers (keeps them on their toes)

recorded for asynchronous learning

10 minutes going over remaining issues and confusions from previous classes

recorded for asynchronous learning

Office hours, group or individual immediately after class.

EVERY DAY IS THE SAME (EXCEPT FOR MIDTERM, FINAL, and PROJECT PRESENTATION DAYS)















About the worksheets, quizzes, and exams



No exact question is ever repeated

But the worksheet questions are identical in content to the quiz questions

And the quiz questions are identical in content to the the exam questions

The quiz questions consist not only on the prior day’s material, but also random questions from material throughout the semester.



Purpose of quizzes 

to have students repeatedly try to access the information to burn it into their long-term understanding

to practice solution finding and understanding, not rote memorization.























Why So Much Testing?

















Why So Much Testing?



Repetition. Repetition. Repetition

Let’s burn in the understanding



In one research study, students were given repeated tests to learn definitions. Group A got a random list to test on each time and was told to study everything. Group B was also tested on all, and but not told to study those words they got right. Group C was only tested and told to study those words they got wrong. Several weeks after the study Group A and B significantly outperformed Group C.



“Testing (and not studying) is important for long term recall.”

(Karpicke & Rhoediger 2008)





Principle: Practice makes perfect, which improves mastery and self-efficacy, and the decreases the probability of teaching.















Why So Much Testing?



Testing is shown over and over again to be a more effective use of time than increased study time.

(Cull 2000; Bjork 1995; Bjork & Bjork 1992, Carrier & Pashler 1992; Darley & Murdock 1971; Izawa 1970; Izawa 1992; Runquist 1983; Runquist 1986; Kuo & Hirshman 1996; ...)

“Focused reading of the facts did not boost exam performance.” (McDaniel, Roediger, & McDermott) 



Short answer - where they have to produce the answer - is MUCH better than multiple choice - where they have to identify the answer. 







Principle: Lots of testing helps them learn the material better, increasing their self efficacy and decreasing their likelihood of cheating.













Why So Much Testing?



It Lowers the Stakes for the Exams

They know what to expect for the Midterm and Final

They know what grade they should expect to get for the Midterm and Final











Principle: When an exam has very high stakes, students are more likely to cheat.















Why So Much Testing?



Formative Exams/Feedback are almost Identical to Summative

They know what to expect for the Midterm and Final

They know what grade they should expect to get for the Midterm and Final











Principle: When students are uncertain about the content and their expertise in (and performance) will be in a summative exams, students are more likely to cheat.















Why So Much Testing?



Makes it Clear the the Focus is On Mastery, Not Performance 

To enforce this concept even more, I let them know that their midterm grade, if advantageous to them, can overwrite their past quiz grades

Same thing for their final

I care what they have learned in the class, not what they got right on day one.







Principle: When the focus is on a single performance, rather than learning the material, they are more likely to cheat.















Why So Much Testing?



Helps to Transfer from Extrinsic Motivation to Intrinsic Motivation

The repeated testing helps the get used to it, and not fear it, and even look forward to the tests.

All lectures and content are taught through real-life examples. Essentially, while having very mathematical solutions, they are all word problems.

The real-life examples are chosen to be motivating and relevant.







Principle: The more the students are intrinsically motivated to learn the material, the less likely they are to cheat.



This summer, the examples in my classroom will be based on COVID-19 data analysis.

















Why So Much Testing?



It Improves Self-Efficacy

By the time the midterm and the final come around, students are confident that they will ace the exam and that their won’t be any surprises.







Principle: If students feel that they are not capable of doing well on an exam, they are more likely to cheat.

















Why So Much Testing?



Lots Experience with Not Cheating...and with their Peers Not Cheating

Because the worksheets are only graded on completion, and the quizzes are worth very little, there is little motivation to cheat on them, which means that they have lots of experience with not cheating.

And lots of experience seeing that their peers are not cheating when they work on the worksheets with them







Principle: Students are more likely to cheat if they think others are doing it or if they think it will be considered acceptable by their peers.

















Why So Much Testing?



Lots Experience with Not Cheating...and with their Peers Not Cheating

Because the worksheets are only graded on completion, and the quizzes are worth very little, there is little motivation to cheat on them, which means that they have lots of experience with not cheating.

And lots of experience seeing that their peers are not cheating when they work on the worksheets with them







Principle: Students are more likely to cheat if they think others are doing it or if they think it will be considered acceptable by their peers.























Results?

















Results?



Incredibly Hard Final Exam

(a pre-test would have them all score a 0)

Note that I would love to give a pre-test, but all of the students would drop and it would derail self-efficacy.



Zero cheating occured:

Students were separated from others. 

I had four proctors (for only 28 students) to make sure that zero cheating was happening. 



















Results?



Grades: 

17 students scored 100%

8 students scored between 94-99%

2 students scored between 85-87% (these two students has significantly more absences than the other students)

1 student scored 50%. He stopped coming to class because of personal issues. He was a very smart kid, and had a hundred average in the class up to the point of when he stopped coming, so he thought he could drop back into the final and ace the final.



















Results?



Qualitative Feedback

I was waiting outside the room for them after they finished.



The students had HUGE smiles as they were exiting the exam room. 



I asked them how they did. They said things like “I aced it.” And “I can’t believe how well I knew everything.”



I ask them what they would have gotten on the test before they took the class, and they say “No question, a zero.”























What else?

















What Else?



Students are smart. They will game the system if they can.

Even if something worked last semester, it might not work the next semester as well because of technology changes, different students, etc.

Every semester, I look at what didn’t work and update my class format, content, and syllabus.









Principle: Every semester you need to re-examine your syllabus and your class format and techniques.





















Can this be done completely asynchronously?

















Can this be done completely asynchronously?

Yes, but it removes interaction and the guarantee that they are watching the lectures

Quizzes can still be done first, with low stakes.

Quizzes can still be graded by peers. We can have the first person to complete the assignment, grade one provided by the instructor while they watch a video of how to grade the quiz. Every person after that can grade the previous submission, with the TA or Professor grading the last submission.

They can still watch the course lecture asynchronously, there just need to be an easy way to post questions for the next day.

For the breakout worksheets, we could facilitate random groups based on who is logged in at any time.

They can still watch the worksheet answer explanation asynchronously.

They can still watch the recap of previous confusions asynchronously.



Office hours can still be synchronous. Except that since the last part of every class is a recap on previous confusions, this will be based on asynchronous submissions of questions (as well as commonly incorrect quiz answers)



















Recommended 

Reading:

PDF available for free from TAMU Libraries



















Other thoughts and comments before we jump to Tim Powers, Sunay Palsole, and our general discussion?
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