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Adobe Acrobat Pro Online PDF editors for faculty, staff and *students. https://apps.qatar.tamu.edu qatar.tamu.edu 
(TAMUQ) KB0018888

Login to app.qatar to access  the 
software using OAL virtual desktop. 
You can also acces this on the 
open access lab on campus

End Point Computing IT (Qatar)

Apps.Qatar

A self-service web application that allows you to get secure and simple 
access to a variety of software (including engineering software such as 
SolidWorks) without requiring the actual installation of the software on 
their machines. Remotely access physical lab machines on campus.

https://apps.qatar.tamu.edu qatar.tamu.edu 
(TAMUQ) KB0018888 Free software use for programs like 

MatLab and Solidworks Endpoint Computing IT (Qatar)

BioRender BioRender is an online software tool that helps scientists create and 
share beautiful, professional science figures in minutes. https://app.biorender.com/portal/tamu tamu.edu (NetID) Resources IT (College Station)

Camtasia/Snagit

Camtasia is a software suite, created and published by TechSmith, for 
creating video tutorials and presentations directly via screencast, or via a 
direct recording plug-in to Microsoft PowerPoint. This software needs to 
be purchased.

https://software.tamu.edu/secure/ViewPro
ductGroup.aspx?groupId=279 tamu.edu (NetID) Buy Camtasia at a discounted price 

at software.tamu.edu End Point Computing IT (College Station)

E-books Millions of e-books now accessible through Internet archive including 
popular titles. Just search the catalog for titles. https://archive.org/ tamu.edu (NetID) Go to the Internet Archive and authenticate 

using your NetID. Resources IT (College Station)

Canvas Canvas is the Texas A&M at College Station hosted learning 
management system (LMS) https://canvas.tamu.edu tamu.edu (NetID)

https://it.tamu.edu/services/academics-and-
research/teaching-and-learning-

tools/canvas/
Teaching and Learning IT (College Station)

Echo360
The system allows adhoc and scheduled recording of lectures and 
presentations along with desktop based recording on personal PCs and 
laptops.

https://echo360.org.uk/ qatar.tamu.edu 
(TAMUQ) KB0012821 N/A Teaching and Learning IT (Qatar)

Endnote
EndNote is a commercial reference management software package, 
used to manage bibliographies and references when writing essays and 
articles

Available by request Access key Go through the Library website to 
authenticate. For organizing sources Resources Library (Qatar)

Engage/Yalla Yalla is your gateway to involvement in student organizations — for 
managing all organization memberships and other campus activities.

https://tamuqatar.campuslabs.com/engag
e/ tamu.edu (NetID) https://yalla.qatar.tamu.edu Go here to look for clubs available 

in TAMUQ Resources Student Affairs (Qatar)

Files Files gives you access to files you stored on the TAMUQ servers (I:Drive, 
H:Drive, ….) (Include a separate version for mapping drives) https://files.qatar.tamu.edu qatar.tamu.edu 

(TAMUQ) KB0011941
Map these drives to your computer 
so that you don't have to access 
stored items through Files

Storage IT (Qatar)

Filex Filex is designed for transferring large files or files that contain 
confidential or sensitive information. https://filex.tamu.edu tamu.edu (NetID) Filex (TAMU) Use this to email large sensitive 

files through email Communication IT (College Station)

Google Apps (G suite) G Suite is a suite of cloud computing, productivity and collaboration 
tools, software and products developed by Google Cloud. https://google.tamu.edu/ tamu.edu (NetID) Access to all google apps 

connected to your tamu account
Administrative and 
Business IT (College Station)

Google Drive Unlimited storage. Access your files through this cloud service on your 
computer or other devices. https://google.tamu.edu/ tamu.edu (NetID) Administrative and 

Business IT (College Station)

Google Forms Create a simple survey. https://google.tamu.edu/ tamu.edu (NetID) Administrative and 
Business IT (College Station)

Google Mail (Gmail) Download the app to get instant notifications about important emails 
from your TAMU account. https://google.tamu.edu/ tamu.edu (NetID) KB0010383

This is where any emails from 
eCampus from your professor will 
be sent. Set up forwarding if you 
want to use you @qatar.tamu.edu 
as your main email inbox. 
KB0010383

Administrative and 
Business IT (College Station)

Grammarly Grammarly is an online software that checks grammar, spelling and 
detects plagiarism. https://www.grammarly.com/edu/signup qatar.tamu.edu 

(TAMUQ) KB0018397 It really helps a lot especially in 
ENGL courses End Point Computing IT (Qatar)

Howdy The HOWDY portal is a one-stop site for news, resources, and student 
information. https://howdy.tamu.edu tamu.edu (NetID)

Its your one stop site to all your 
needs as a student like schedules, 
grades, etc.

Resources IT (College Station)

Kanopy Kanopy is an on-demand streaming video platform for public libraries 
and universities that offers films and documentaries. https://texasam.kanopy.com/ tamu.edu (NetID) Go through the Library website to 

authenticate. Educational videos for universities Resources IT (College Station)

Library Texas A&M University Libraries serves both the research and study 
needs of students and faculty across campus. https://library.tamu.edu tamu.edu (NetID) Go through the Library website to 

authenticate.

Access millions of online resources 
and standards for your research 
papers

Resources Library (Qatar)

LinkedIn Learning

LinkedIn Learning is an online training resource that provides computer-
based tutorials on a wide variety of topics. Instructional videos include 
computer software, developer, design, marketing, 3D animation, creative 
skills and much more.

https://lil.tamu.edu tamu.edu (NetID) Linkedin Learning (TAMU) Online tutorials for free Resources IT (College Station)

Microsoft 365

Microsoft 365 provides users with the basic productivity applications 
necessary to get work done in the modern enterprise. This service 
includes applications like Word, Excel, Outlook, PowerPoint, OneNote, 
OneDrive, Microsoft Skype and Microsoft Teams.

https://office.com qatar.tamu.edu 
(TAMUQ) KB0019374 Use this to download the microsoft 

office to your personal computers End Point Computing IT (Qatar)

Resource OwnerInstructions Student Tips Tag
Smartphone App

Please contact IT Service Desk for additional information. Disclaimer: This document is not 
exhaustive and is subject to change. For 
up-to-date information, please contact 
Service Desk.

servicedesk@qatar
.tamu.edu

https://tamu.service-now.com/tamuq_it

Tool Function Students Link Login ID Needs VPN
Computer Program



Microsoft Outlook Log in your TAMUQ Email on Outlook Exchange. https://outlook.office.com qatar.tamu.edu 
(TAMUQ) KB0019419

You can login in your TAMUQ 
account to Outlook to permanently 
setup your account to the computer

Communication IT (Qatar)

Microsoft Teams
Microsoft Teams offers various collaboration features one of which is 
Video conferencing. The solution helps in conducting quick team 
meetings with campus members.

https://www.microsoft.com/en-
us/microsoft-365/microsoft-
teams/download-app

qatar.tamu.edu 
(TAMUQ) KB0019374 N/A Administrative and 

Business IT (Qatar)

Personal Web Sites
People.tamu.edu is a resource provided by College Station. 
People.tamu.edu allows authorized A&M users to publish a personal 
web page.

http://people.tamu.edu/ tamu.edu (NetID) Use this to make your personal 
online CV

Administrative and 
Business IT (College Station)

Poster Printing Upload your poster file and have it printed in A0, A1, or A2 size.

https://tamu.service-
now.com/tamuq_it?id=tamuq_sc_cat_ite
m&sys_id=fa9729a16f48aa00b5919e0c
bb3ee408

tamu.edu (NetID)

https://tamu.service-
now.com/tamuq_it?id=tamuq_sc_cat_item
&sys_id=fa9729a16f48aa00b5919e0cbb3
ee408

Posters may need 5 days to get 
printed, budget time for this when 
making the request.

Resources IT (Qatar)

Qualtrics Survey Platform. Create sophisticated surveys, collaborate with others 
and track responses. https://tamu.qualtrics.com Custom email 

account KB0012780 Account needs to be requested. Resources IT (Qatar)

ServiceNow Portal
TAMUQ IT service management portal that provides campus access to 
information about IT services, launch and track their support requests,   
and review articles on tools and technologies available for use. 

https://tamu.service-now.com/tamuq_it tamu.edu (NetID) IT (Qatar)

Software Purchase various software at an educational discount https://software.tamu.edu/ tamu.edu (NetID) Buy software at discounted price Administrative and 
Business IT (College Station)

OneDrive Cloud storage that allows you to securily back up all your data. https://onedrive.live.com qatar.tamu.edu 
(TAMUQ) KB0020832 Reliable cloud storage Storage IT (Qatar)

The New York Times All current TAMUQ students, staff and faculty now have full access to the 
online version of the New York Times. http://www.nytimes.com/passes qatar.tamu.edu 

(TAMUQ)
Go to The New York Times website and 
authenticate using your TAMUQ email.

Resources for updated news for 
research Resources Library (College Station 

and Qatar)

VPN — Virtual Private 
Network (TAMU) Access the university's network from off campus. VPN location: USA https://connect.tamu.edu tamu.edu (NetID) TAMU VPN Use this to connect to the tamu VPN to 

access online resources that need vpn
Infrastructure IT (College Station)

VPN — Virtual Private 
Network (TAMUQ) Access the university's network from off campus. VPN location: Qatar https://connect.qatar.tamu.edu qatar.tamu.edu 

(TAMUQ) KB0015559 Use this to connect to the tamuq VPN to 
access online resources that need vpn Infrastructure IT (Qatar)

WC Online WC online is a web portal to book apointment.s on available tutors in 
CTL. https://tamuqatar.mywconline.com/ qatar.tamu.edu 

(TAMUQ)
Book appointments on courses you 
need help with Resources CTL (Qatar)

Web Printing Service - 
PaperCut

Faculty, staff, and students of Texas A&M at Qatar can print from their 
personal laptops through the use of a web service called 
webprint.qatar.tamu.edu powered by PaperCut.

https://webprint.qatar.tamu.edu qatar.tamu.edu 
(TAMUQ) KB0013792

Use this to print documents from your 
person computers to the printers 
around the campus

Endpoint Computing IT (Qatar)

Webmail Communicate with your supervisor, professors, class mates, etc. https://outlook.office.com/ qatar.tamu.edu 
(TAMUQ) KB0020632

Webmail is the way to access 
TAMUQ email via web browser. 
Download Outlook to your computer 
for a smoother experience. 

Communication IT (Qatar)

Zoom
Zoom’s secure video communications solution provides a platform to 
conduct high-quality video, audio, and screen sharing solution for 
conferencing and collaboration. 

https://tamu.zoom.us/ tamu.edu (NetID) KB0019453 (TAMU) Use to access online classes and 
virtual meetings

Administrative and 
Business IT (College Station)


